LESSON C.6

RETURN AND REFUND
BEALER
TUIHUO HE TUI KUAN
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CLASSROOM LISTENING TEST: TALE OF LITTLE FART

® Your tutor is going to tell two stories about ¥/)\[e (zha xido pi). Decide among
yourselves which picture match each story.
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THE LIFE CYCLE OF UN LINE SHOPPING

shou dao

RiETH ¢

NIRFK
@E} JETA chima budui

| quén é tui kuan

L T

wangshang gouwu

TR EARIRS

da dianhua géi kéfu tuihuo

IR F ER

zai youju youji baoguo

Rt e

FRFIT BB 53 AV 22

yong yufu yéuzi de biaoqian
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CLASSROOM EXERCISE: PATTERN

e Match the pattern B (td'an) with the sleepsuit 2 JLIE(RIX (ying'ér lian ti yi):

hy) 2

konglong
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WRONG SIZE

e ¥ (lili) has ordered some sleepsuits for f@dffd (téng téng) from John Lewis.
She is on the phone with Customer Service ZF R3S (kéha fawua).

fraf, BHUNE 7 2)LERK, ERME T

ni hao, wo shou daole ying'ér lian ti yi,
dan chima cuole

I

chima

I]B $§¥:u\lu\, xElu\jz.KE’] 71712717

o ) TIER
a, bu haoyisi, shi konglong ta'an de, dui budui bu hioyisi

A, BMAMEY,

budui, shi conglin de

most popular

B JHY

zui remén de

XEBN&=R I~ mARI,

B0 B B B

product range

mmAR5

zhé shi women zui remén de chanpin xilié chanpin xilie
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FULL REFUND

ERXFF, H1TE 7REZENTARNRE,

shi zhéyang zi,
wo di nggoule liu zhi | jiu gé yueé de chima

1T
dinggou

BEEREZINZE=Z7-T AR,

dan wo shou dao de shi san zhi liu gé yué de chima

received

I E

shou dao

R, BANIZIUEIAERIZIEHIIRE,

hén baoqgian, women hui liji wéi nin
fasong zhéngqué de chima

A7 Bf
liji

B AZZIRFRN5?

wo kéyi quan é tui kuan ma

ﬂﬂﬂﬂ

- fife

1

zhéngqueé
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PRE-PAID POSTAGE

BRI H&M BEHISZ, ERGENIEFH

wo faxian H&M pianyi dé duo,
ta you kongléng hé héuzi de tu'an

IR

At

7%

faxian

XtF, 1FREEm, BITFEEIE

zheyang shuo, qing tuihui shangpin,
women jiang quan é tui kuan

=
shangpin

BREZ(THRZRNT?

wo xiyao zhifu youféi ma

249
zhifu

B0 B B B

ARE, P LARFTHR S RIRE postage

bu xiayao, nin kéyi yong yufu yéuzi de biaogian
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POST OFFICE

e FiF] (lili) is at the post office BB/ (youju), with fidHfd (tdng téng).

A, REERAE, HSAT?

a, ni de baobao hén keé'ai, ta duodale

i =

E/l\ﬁjta !zlli"rTo

wi geé yue da, ta kunle

BREHE X1 R,

wo xiang youji zhége baoguo

B B

BR
baoguo

=R, IEEREML,

méi weénti, ba ta fang zai chéng shang

i

. =

chéng
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SERVICE LEVEL

i =

 BAERZEHIILEEL
zuijin you hénduo tuihuo dao JL baihuo gongsi

G

B

S, MBM&RsE 7R,

dui ya, tamen fa cuole chicun

m  SEE! IARE KT TRET.
duo kéxi! tamen de fuwu shuiping xiajiangle

. =

XJ, mMAX&ET!

dui, érqgié tai guile
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service level

AR5 7K

fuwu shuiping

mA

érqié
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